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Answer Question No.1 which is compulsory and any five from the rest. 

The figures in the right hand margin indicate marks. 
 

Q1  Answer briefly the following questions: (2 x 10) 
 a) Differentiate recruitment and selection.  
 b) What is job evaluation?  
 c) What are the managerial and operative functions of HRM?  
 d) Distinguish performance appraisal and potential appraisal.  
 e) Why is induction needed in the organization?  
 f) Outline different types of interview.  
 g) Distinguish training and development.  
 h) What are the bases of promotion?  
  i) What are the types of separation?  
 j) What are the steps of strategic HRM?  
    

Q2  What is meant by human resource planning(HRP)?Discuss the process 
of HRP. 

(10) 

    
Q3 
 

 Briefly discuss the modern methods of performance appraisal. Outline 
different errors in performance appraisal. 

(10) 

    
Q4  What is the concept of career? Discuss the career stages with 

appropriate diagram. 
(10) 

    
Q5  Describe the on-the-job and off-the-job methods of training. (10) 

    
Q6  Define industrial relations. Discuss the different approaches to industrial 

relations. 
(10) 

    
Q7  Explain the internal and external sources of recruitment. (10) 

    
Q8  Write short notes(any Two): (5 x 2) 

 a) Transfer  
 b) HCN,PCN and TCN  
 c) Wage differentials  
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