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Answer Question No.1 (Part-1) which is compulsory, any EIGHT from Part-II and any TWO 
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The figures in the right hand margin indicate marks. 

 
Part-I 

Q1  Only Short Answer Type Questions (Answer All-10) (2 x 10) 
 a) A ____ is a written offer from a seller to a prospective buyer.   
 b) Salubrious, Adjust, [ make syllable division and identify the stressed syllable]  
 c) What is the single most important difference between a solicited and unsolicited 

proposal? 
 

 d) What is an Executive summary?  
 e) shoes, Bridge, [make phonemic transcription]  
 f) What is FAQ?  
 g) _____ is the primary motif of every Team  
 h) Give two examples of ‘problem sounds’  
 i) lack of source credibility, is one of the ____  [ filter / barrier ] in communication  
 j) Define ‘diphthong’ with example if necessary  
    
  Part-II  

Q2  Only Focused-Short Answer Type Questions-  (Answer Any Eight out of Twelve) (6 x 8) 
 a) Explain ‘Paralanguage’ and state its utility in communication  
 b) What are the negative nonverbal elements one should avoid while appearing for an 

interview? 
 

 c) Write an email explaining your friend about admission procedure for B. tech 
programmes in odisha 

 

 d) What are the challenges one faces in a heterogeneous business environment  
 e) What are the fundamental differences between standard written English and spoken 

English 
 

 f) Highlight key areas of a fruitful oral presentation  
 g) Write a notice declaring ‘Nuakhai’as a holiday  
 h) Write a letter of intimation addressed to the candidates selected for the vacant posts in 

your company to join on Duty within a week’s time of receipt of the letter.  
 

 i) What is Information overload? explain with example  
 j) What are the guiding principles of dining etiquettes? Discuss in brief.  
 k) Explain the concept of group dynamics  
 l) Differentiate between sentence stress and word stress  
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  Part-III  
  Only Long Answer Type Questions (Answer Any Two out of Four)  

Q3  Explain the utility of audio-visual aids in the effectiveness of any business presentation. (16) 
    

Q4  Forward your resume to apply for the vacant post of PRO in one of the commercial 
organization of repute as per the advertisement published in The Indian Express, Dt- 
21/11/2019 

(16) 

    
Q5  How to deal with differences between nonverbal behaviors across cultures. Explain. (16) 

    
Q6  Draft an unsolicited proposal to the housing co-operative society for painting its 

buildings. 
(16) 
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