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The figures in the right hand margin indicate marks. 

  
Q1.  Answer the following questions : (2 x 10) 

 a) Define MIS? What are the objectives of MIS?   
 b) What is a Data Dictionary? Write down its importance in MIS.  
 c) What is the difference between OLAP and OLTP?  
 d) What is the significance of Security and Privacy issues in MIS?   
 e) Define the different phases of SDLC with their deliverables.  
 f) Enumerate the component attributes of DSS.  
 g) What are the different types of information in MIS?  
 h) Discuss the comparison between Knowledge base and Knowledge discovery.  
 i) Write down the possible reasons of failure of ERP implementation.  
 j) What are the factors which lead to the success and failure of MIS in an 

organization? 
 

    
Q2. a) Distinguish between the different sub-systems of MIS with suitable examples. (5) 

 b) How the feasibility analysis of the MIS is done? Discuss the various types of 
analysis performed. 

(5) 

    
Q3. a) What is a SRS document in the context of MIS? State the properties of a good 

SRS document. 
(5) 

 b) Define and differentiate between Strategic information system, Tactical information 
system and Operational information system. 

(5) 

    
Q4. a) What do you mean by System Design? Discuss the characteristics of good system 

design. 
(5) 

 b) Write down the significance of the different tools in system analysis and design? 
Draw the level 1 and level 2 DFD diagram for the Employee payroll software. 

(5) 

    
Q5. a) Discuss the concept of decision making process and write the brief description of 

different stages of the decision –making process. 
(5) 

 b) Define ERP system? Discuss the concept and challenges of ERP. (5) 
    

Q6. a) What is a HIPO diagram? Discuss in brief the comparative analysis between HIPO 
chart and Warnier-ORR diagram with respect to MIS design. 

(5) 

 b) What is a Decision support system (DSS)? Explain the role of different types of 
DSS in MIS. 

(5) 

    
Q7.  State the advantages and disadvantages of waterfall and spiral model of software 

development in an Organization. Under what conditions the Prototyping model is 
preferred, explain with examples. 

(10) 

    
Q8.  Write short notes on any TWO : (5 x 2) 

 a) Cohesion and Coupling  
 b) Data Dictionary  
 c) Expert System  
 d) Social and Ethical issues in MIS  
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