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Q1  Answer the following questions: multiple type or dash fill up type (2 x 10) 

 a) What encourages users of a product or service supplied by a B2C company to 
ask friends to join in as well?  
A. Spam 
B. Viral marketing  
C. Affiliate programs  
D. None of the above  
 

 

 b) In Electronic cash payment  
A. a debit card payment system is used  
B. a customer buys several electronic coins which are digitally signed by coin 
issuing bank  
C. a credit card payment system is used  
D. RSA cryptography is used in the transactions 
 

 

 c) Which of the following is not considered to be a drawback of Internet 
auctions?  
A. market inefficiency 
B. trust risks 
C. fulfillment costs  
D. delayed consumption costs 
 

 

 d) What is the name given to an interactive business providing a centralized 
market where many buyers and suppliers can come together for e-commerce 
or commerce related activities? 
A. Direct marketplace 
B. B2B 
C. B2C 
D. Electronic Marketplace 
 

 

 e) The bank has to have the public keys of all customers in SET protocol as it 
has to  
A. check the digital signature of customers 
B. communicate with merchants  
C. communicate with merchants credit card company 
D. certify their keys 
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f) Which of the following measures the percentage of people exposed to an 
online advertisement who actually click on the banner? 
A. Impression rate 
B. View-through rate 
C. Click-through rate 
D. Conversion rate 
 

 

 g) Electronic Data Interchange is necessary in  
A. B2C e-commerce  
B. C2C e-commerce 
C. B2B e-commerce 
D. Commerce using internet 
 

 

 h) ......... is the encompassing term that involves the use of electronic platforms: 
intranets, extra-nets and the internet: to conduct a company's business.  
A. E-marketing  
B. E-business  
C. E-procurement 
D. E-commerce 
 

 

 i) What web server functionality allows it verify usernames and passwords and 
process certificates and encryption information?  
A. Processing of HTTP requests 
B. File Transfer Protocol  
C. Data capture  
D. Security services 
 

 

 j) The secure electronic transaction protocol is used for  
A. credit card payment 
B. cheque payment  
C. electronic cash payments  
D. payment of small amounts for internet services  
 

 

    
Q2  Answer the following questions: Short answer type (2 x 10) 

 a) Differentiate between traditional commerce with electronic commerce.  
 b) Write four advantages of M-commerce.  
 c) Name different topologies of LAN.  
 d) What are the advantages and disadvantages of putting e-commerce on 

mobile? 
 

 e) What do you understand by EFT?  
 f) Why network reliability is very important for e-commerce?  
 g) What are viral marketing strategies? Give examples.   
 h) What is a reverse auctions?  
 i) Differentiate between IPV4 and IPV6.  
 j) What is E-wallet?  
    

Q3 a) Give the time line history of E-commerce development. What are the inter-
organizational and intra-organization E-commerce? Describe the client server 
architecture of E-commerce. 

(10) 

 b) Describe the generic framework for electronic commerce with suitable 
diagram. 
 
 

(5) 
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Q4 a) Discuss various attributes of M-commerce and its economic advantages. Also 

discuss mobile computing infrastructure. 
 

(10) 

 b) What is communication protocol used by internet? What is the advantages of 
using such a common standard protocol to interconnect computers? 

(5) 

    
Q5 a) What are the security threats to e-commerce company from the client, server 

and transmission medium? Explain 
 

(10) 

 b) What are the benefits of E-commerce? Also write down the limitation of E-
commerce?  

(5) 

    
Q6 a) What is e-cash? How it differs from e-payment through cards? Explain. (10) 

 b) What is digital signature? How is an e-document signed by a sender and send 
to the receiver? 

(5) 

    
Q7 a) What is EDI? Discuss the layered architecture and advantages of EDI. 

 
(10) 

 b) What do you mean by online banking? What are their advantages over 
traditional banking? 

(5) 

    
Q8 a) What is business models of E-commerce? Briefly explain B2B, B2C, C2B and 

C2C business transactions. 
(10) 

 b) Explain how E-commerce can change an industry’s economic structure from a 
hierarchy to a network. 

(5) 

    
Q9 a) What is cryptography? Briefly explain asymmetric key cryptography and 

symmetric key cryptography. 
(10) 

 b) What is the differences between general consumer auctions and specialty 
consumer auctions? Explain with examples. 

(5) 
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