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Answer Question No.1 which is compulsory and any five from the rest. 
The figures in the right hand margin indicate marks. 

  
  
Q1  Answer the following questions: (2 x 10) 

 a) Which e-business model does Times of India? Specify the revenue 
model of Times of India. 

 

 b) How e-mail is used as an e-contract? Explain.  
 c) What is difference between switches and routers?  
 d) What are the methods of payment for online consumers?  
 e) What is the revenue model used foreconomictimes.com?  
 f) Why hubs and routers are used in a network? Explain.  
 g) What do you mean by Data Encryption Standard?  
 h) What are the various components of electronic commerce 

applications? 
 

 i) What is the difference between e-commerce and m-commerce?  
 j) How agents are used in m-commerce? Explain.  
    

Q2 a) Explain the application of E-Commerce in different fields?          (5) 
 b) Give an account of various building blocks of e-commerce. (5) 
    

Q3 a) Explain the security issues on the network channel. How those 
issues can be tackled?          

(5) 

 b) What are the different types of security issues in payment systems 
in e-commerce? How to address such issues? 

(5) 

    
Q4 a) Define EDI. Explain the layered architecture of EDI.       (5) 

 b) Explain the use of EDI in health sector. (5) 
    

Q5 a) Give an account of various revenue models used in e-commerce. (5) 
 b) Give an example of revenue models in transition citing at least 

three-time transition in any e-commerce company. 
(5) 
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Q6 a) Give an account of various electronic auctions. (5) 
 b) What are the pre-purchase, purchase and post-purchase activities of 

an e-commerce company? Explain from the company perspective. 
(5) 

    
Q7 a) Differentiate between Vertical and Horizontal marketplace. Give 

examples of e-commerce companies in both marketplaces. 
(5) 

 b) Explain how mobile commerce is becoming popular now a day? 
Cite the reasons for this. 

(5) 

    
Q8  Write short notes on any two: (5 x 2) 

 a) Grey hat hackers  
 b) Card based system  
 c) Pull marketing vs. Push marketing  
 d) Loyal customers vs. first time browsers  
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