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Answer Question No.1 (Part-1) which is compulsory, any EIGHT from Part-II and any TWO 
from Part-III. 

The figures in the right hand margin indicate marks. 
 

Part- I 
Q1  Only Short Answer Type Questions (Answer All-10)                                                  (2 x 10) 

 a) What is Industrial Marketing?  
 b) What is Consumerism?   
 c) What is the role of reference check in recruitment process?   
 d) What is pharmaceutical marketing?   
 e) What is delegation of authority in management?   
 f) What is Bank reconciliation statement?   
 g) 360° appraisal is conducted for the promotion to top management position. Is it true?   
 h) What do you mean by book keeping in accounting?       
 i) What is the survey method of demand forecasting technique?   
 j) What do you understand by the term target market?   
    
  Part- II  

Q2  Only Focused-Short Answer Type Questions-  (Answer Any Eight out of 
Twelve) 

(6 x 8) 

 a) Briefly explain the AIDAS formula.   
 b) Distinguish between vertical and horizontal marketing system  
 c) Write a short note on Global Marketing.   
 d) Explain the different levels of Management & the responsibility they take in 

organization. 
 

 e) Distinguish between leader and Manager.   
 f) Briefly explain the Scientific Management theory.   
 g) What are plant layout & factory layout and its objectives?   
 h) Briefly explain the communication process.   
 i) Distinguish between journal & ledger.   
 j) Write a short note on inventory control.   
 k) Explain different qualities of a pharmacist.   
 l) What is a demand curve & why does it slopes downward?   
    
  Part-III  
  Only Long Answer Type Questions (Answer Any Two out of Four)  

Q3  Briefly discuss administrative functions of management starting from planning and 
ending in controlling.  

(16) 

    
Q4  Briefly discuss the traditional and contemporary techniques of inventory control.  (16) 

    
Q5  Describe the performance evaluation process,along with its techniques.  (16) 

    
Q6  Briefly explain different distribution channels with special reference to importance of 

retail industry in pharama business.  
(16) 
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